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INTRODUCTION

The	motherboard	is	the	key	to	making	every	other	part	of	the	Alexa	function,	so	many
mystery	issues	might	be	linked	back	to	a	fault	with	the	motherboard.	As	always,	make	sure
you	have	grounded	yourself	and	removed	any	static	electricity	by	touching	a	metal	surface
before	touching	any	circuitry.

TOOLS:

T5	Torx	Screwdriver	(1)
Tweezers	(1)

Step	1	—	Motherboard

First,	use	your	hands	to	gently	remove	the	taped-in	rubber	foot	from	device.

https://www.ifixit.com/products/t5-torx-screwdriver
https://www.ifixit.com/products/tweezers


Step	2

Carefully	peel	off	the	bottom
pad	to	expose	the	fastening
screws.

Remove	three	silver	1.4	T5
Torx	screws	on	the	top	row.

Remove	one	green	1mm	T5
Torx	screw	in	the	middle.

Remove	a	black	1.5mm	T5
screw.

Remove	three	green	1mm	T5
screws	from	the	bottom	row.

Step	3

After	the	screws	are	removed,	grip	the	front	panel	and	separate	the	front	from	the
back.	This	will	expose	the	inside	of	the	device.

Use	tweezers	or	your	hands	to	carefully	disconnect	the	red	wires	connecting	the
speakers	to	the	power	supply	board.

Visually	locate	the	motherboard	within	the	device.	It	is	the	large	green	panel	right
above	the	speakers.

https://www.ifixit.com/products/tweezers


Step	4

Unscrew	the	ten	1mm	T5	Torx	screws	holding	the	motherboard	in	place.

Step	5

Remove	two	1mm	T5	Torx
screws	holding	down	a	wire
connected	to	the	motherboard.

Remove	a	small	piece	of	black
electrical	tape	attached	to	the
wire.



To	reassemble	your	device,	follow	these	instructions	in	reverse	order.	Make	sure	that	the
ring	on	the	black	wire	is	attached	between	the	circuit	board	and	the	screw,	and	that	the
black	tape	on	the	end	is	lined	up	as	well.

Step	6

Once	all	the	screws	have	been
removed,	you	should	be	able	to
gently	lift	the	motherboard	up
and	out	of	the	device.


