
Lenovo N23 Keyboard Replacement
This guide will help you with step-by-step instructions to properly remove and replace your Lenovo

N23’s keyboard.

Written By: Robin Mores

Lenovo N23 Keyboard Replacement Draft: 2021-12-08Guide ID: 123189 -

This document was generated on 2022-01-05 04:31:11 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 1 of 6



INTRODUCTION

Through this guide, you will be able to remove the Chromebook's keyboard from the back casing
and expose the battery and motherboard underneath. The keyboard may need to be replaced if
several keys are unresponsive, the keyboard as a whole is unresponsive, or the mouse/touchpad is
unresponsive.

TOOLS:
iFixit Opening Tool (1)
Phillips #1 Screwdriver (1)

PARTS:
Lenovo Chromebook N23 Palmrest

Keyboard (1)
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file:///Store/Tools/iFixit-Opening-Tool/IF145-335
file:///Store/Tools/Phillips-1-Screwdriver/IF145-021
file:///Store/Chromebook/Lenovo-Chromebook-N23-Palmrest-Keyboard/IF340-044


Step 1 — Removing Back Cover

Power Down the Chromebook
before starting the repair



Opening the Chromebook voids the
manufacturer warranty



Flip the Chromebook so that the
bottom is facing upwards



Use a Phillips #1 screwdriver to
remove the eight 6.6 mm screws in
the bottom.
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Step 2 — Opening up Keyboard

Flip the Chromebook over and open
the screen



Wedge the plastic opening tool
between the keyboard and the
bottom of the Chromebook



Be careful of the tabs on the inside
of the keyboard and Chromebook,
be cautious or these could break,
too



Run the plastic tool along the seam,
popping up the keyboard until you
can freely lift up the keyboard



It is normal for the tabs to make a
loud popping sounds when released.
The corner tabs are harder to
remove and will make a louder click
when released.
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Step 3 — Releasing Keyboard from Motherboard

Once the keyboard is released, grab
the top two corners closest to the
screen and slowly lift the keyboard
up



Do not lift the keyboard too quickly,
or you might break the two cables
that connect the keyboard to the
motherboard



The motherboard is now exposed
DO NOT use any tools with metal,
you may short circuit and fry the
motherboard



Disconnect the cables by lifting up
on the retaining tabs on the blank
ZIF connectors



Slowly pull the cables up and out of
the connectors



Lenovo N23 Keyboard Replacement Draft: 2021-12-08Guide ID: 123189 -

This document was generated on 2022-01-05 04:31:11 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 5 of 6



To reassemble your device, follow these instructions in reverse order.

Step 4

Lift the keyboard up and off of the
back retainers, completely removing
the keyboard from the Chromebook



To reassemble your device, follow
these instructions in reverse order.
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