
How to Fix a Connection Problem With A
Gaming Monitor and Desktop Computer

This guide focuses on fixing the connection problem with your gaming monitor using the rubber
method.
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INTRODUCTION

This repair aims to resolve a potential connection issue that could occur any time after excessive use
of gaming desktops. PC outlets usually charge an unfair amount of money to perform simple fixes,
so this guide should help you save your wallet. Gaming monitors sometimes may not respond after
pressing the start-up button and this may be simply caused by a connection issue between the
internal graphics card and the monitor. I will perform how to properly check and resolve this issue so
that the monitor will have a correct display using a rubber or eraser. Use caution when doing this
guide that you don't get dust or debris in your PC when applying this method or use an eraser that
doesn't flake.

To ensure your success on the repair, please give yourself a clean and clear area for placing
additional PC parts/screws.

Make sure to power off your PC completely and disconnect from any external power source prior to
beginning the process.

TOOLS:
rubber (1)
Essential Electronics Toolkit (1)
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https://www.amazon.ca/Staedtler-Rasoplast-Pencil-Eraser-Erasers/dp/B071XXWQH7/ref=sr_1_1_sspa?crid=14Y8C2Y5G69O1&keywords=eraser&qid=1644111001&sprefix=era%252Caps%252C85&sr=8-1-spons&psc=1&smid=A3DTDB1V26LS1T&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUEzT004WUkxTVI5TFZXJmVuY3J5cHRlZElkPUEwOTY4NDk1MzdCT0c5NldIRUFTUyZlbmNyeXB0ZWRBZElkPUExMDIzMzYyMVo1MUVaNTdWR1hIUyZ3aWRnZXROYW1lPXNwX2F0ZiZhY3Rpb249Y2xpY2tSZWRpcmVjdCZkb05vdExvZ0NsaWNrPXRydWU=
file:///Store/Tools/Essential-Electronics-Toolkit/IF145-348


Step 1 — How to Fix a Connection Problem With A Gaming Monitor and Desktop Computer

  

Unplug your device from all power and turn off the device as well.

Always remember to turn off the power for safety measures. Additionally, disconnect the main
power cable from your PC (as indicated in the images) and you are safe to go.



Step 2

  

Using a screwdriver or potentially just your hands, remove the panel from the PC case. You might
have to remove screws but cases vary.



If your case happens to have screws on the back panel, simply remove them, but do remember to
correctly distribute all the screws in a cleared area so that you don’t lose any of them while
performing additional steps later.
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Step 3

  

Once the back panel of your PC case is opened, disconnect the graphics card from both the
monitor and the motherboard.



Take a picture of how the wires are connected so that you don’t mess up when you try to put it
back later.



Be gentle and careful working with connection wires. Connection wires are easy to find but are
usually loose and vulnerable.



Step 4

Disconnect and separate the
graphics card from the motherboard
and the PC case.



Use a screwdriver to remove the
screw(s) (1.2mm factory issued) on
the side panel to separate your
graphics card from both your
motherboard and your PC. There's
one more step before you can
completely release your graphics
card from your case.
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Step 5

  

Notice the little black clip on the motherboard next to the graphics card. That is the release key.

If the clip is a bit too deep to reach, find a stick and press it down so that you can pull up your
graphics card with no stress.



Pull out the graphics card and lay it down on a flat surface.

Step 6

  

The gold spike edge is usually identified as the connecting finger of many electronic parts.

Softly clean the connecting finger with a rubber. Remember to rub both sides of the connecting
finger.



How to Fix a Connection Problem With A… Draft: 2022-04-29Guide ID: 147744 -

This document was generated on 2022-04-30 04:47:27 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 5 of 6



To reassemble your device, follow these instructions in reverse order.

Step 7

  

Take out the RAM sticks. These RAM sticks are fixed and attached to the RAM slots on the
motherboard. They can be easily damaged if you attempt to pull them out straight.



Loosen the clips on both sides of the RAM slot first and then unplug the RAM. It should be fairly
easy once you unclip the slot.



Step 8

 

Use the rubber to clean the connecting finger of the RAM.
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