Q FixiT

Compaq Evo N1000v Palm Rest Replacement

Carpal Tunnel Syndrome is one of the worst...

Written By: Alex Hernandez




INTRODUCTION

Carpal Tunnel Syndrome is one of the worst outcomes that comes from poor wrist
placement. Wrist placement that comes from typing on a keyboard, or more specifically, on
a laptop keyboard. The purpose of the palm rest is to ensure proper wrist posture, and its
purpose is dedicated to ensuring that no lifelong inconveniences come of it.

In this guide, you will be guided step by step in order to properly disassemble and replace
the palm rest for a Compaq Evo N1000v.

There is no special skillset required for this fix, besides a slight learning curve that comes
with the learning the surface-level intricacies that come with opening up a laptop.
TOOLS:

Phillips #00 Screwdriver (1)
Spudger (1)
TR8 Torx Security Screwdriver (1)

Step 1 — LED Cover

® TFlip the laptop over with the
rear panel facing forward.
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https://www.ifixit.com/products/phillips-00-screwdriver
https://www.ifixit.com/products/spudger
https://www.ifixit.com/products/tr8-torx-security-screwdriver
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Step 3

® Using a TR8 Torx screwdriver,
remove the two T8 Torx screws
that secure the LED cover to
the base enclosure.

® Flip the laptop back over with

the front facing forward. Open
the screen.



Step 4

® Locate the F1 and F2 keys near
the top left corner of the
keyboard.

Step 5

® While holding the F1 and F2
keys, insert a spudger between
the keys into the notch in the
LED cover. Lift up.




Step 7

N\ WARNING
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® Locate the Scroll and Pause
keys near the top right corner
of the keyboard.

® While holding the Scroll and
Pause keys, insert a spudger
between the keys into the
notch in the LED cover. Lift up.



Step 8
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® Insert a spudger between the F7 and F8 keys. Lift up to remove the LED cover.

Step 9 — Keyboard
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® Lift the back edge of the
keyboard and pull towards the
screen.



® Ppull the cable and lift up to
release.
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® Remove the keyboard.
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Step 12 — Palm Rest
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Step 13
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® (Close the laptop and flip it so
the rear panel is facing up.

® Using the TR8 Torx
screwdriver, remove the six
screws from the back case.
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® Remove the battery.

® Remove the screw from the

metal support on the case edge
with a Torx T8 screwdriver.

® Tlip the laptop over again so
the top is facing up.

® Open the laptop screen and
face it towards you.

® Lift the the palm rest up from

the front edge of the laptop and
swing it towards the screen.

N\ Be gentle as it is connected by
some cables.




® Disconnect the ribbon
connector from the socket.

Step 17

® Disconnect the second ribbon
cable.



https://www.ifixit.com/Guide/Recognizing+&+Disconnecting+Cable+Connectors/25629

Step 18

® Remove the palm rest.

To reassemble your device, follow these instructions in reverse order.



