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Repairing Internet Explorer Crashes

Microsoft Internet Explorer freezes a lot and crashes frequently. This problem may occur on
random basis.

Written By: VikasMedhekar

f_h. Are you sure you want to reset all Internet Explorer
settings?

Resetting incudes:

*+ Disable toolbars and add-ons + Advanced options

# Default web browser settings * Tabbed browsing settings

* Privacy settings * Pop-up setlings

 Security settings

Delete personal settings
Resets home pages, search providers and Acdilerators to default
settings. Deletes temporary Internet files, his@ry, cookies, web form
passwords,

You must restart your computer for these cha take effect.

How does resetting affect my computer? ] Reset | Cancel
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Repairing Internet Explorer Crashes

Step 1 — Restore Advanced Application Settings

i\

How does resetting affect my computer? Resst Cancel

Are you sure you want to reset all Internet Explorer
settings?

Resetfing includes:

+ Disable toolbars and add-ons *+ Advanced options

« Default web browser settings + Tabbed browsing settings
+ Privacy setlings * Pop-up settings

= Security setlings

[+ Delete personal settings

Resets home pages, search providers and Acgllerators to default
settings. Deletes temporary Internet files, his@ry, cookies, web form
information, ActiveX Filtering and Tracking Profection data, and
passwords,

You must restart your computer for these chan take effect.
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e Restore the advanced application
settings including the ActiveX
Filtering and dialog Pop-Up box
settings. You'll be prompted to
remove the personal configurations
as well. Check-up that box in order
to successfully restore all the
settings.

o Close all other applications and

open Internet Explorer.

e Click Tools -> Internet Options.

o Click Reset button after checking-up

the “Delete personal settings”
checkbox.
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Step 2 — Filter Malfunctioning Extensions

e Filter the malfunctioning extensions.

\dd-oi Trom Hame Publicher : Status drchitecture  Load tir * . . .

&) Toolbers snd Extensions (Mot vened) Freeliownloechlana ger. OB Disable all the extensions which are
Fret Dewelad Manages [Notverdied) Freelound, Disbled bt L .

P teush s — S ol not functioning properly. The list of

E‘if: A i _.H- i o st . . . .

e e Adobe Acrobat Creste PDF fro_  Adabe Systems Incorpe.. Enabled  R+bitand . 0015 all extensions is d|Sp|ayed in a

(0 Tracing Prtection Adobe Acrobat Craste PDF Hel.  Adabe Syctems, Incorpo..  Enabled Dband.. 008 . .
Adobe Acrobat Create PDF Too... Adabe Systems, Incorpo..  Enablled -bitend . 0025 d|alog bOX after pel’formlng the StepS
S . s given below:
Canon Easy=WebPring EX Canan (ng. Disaksbed 3ebitand - {0.005)

e Canon Eazy-WebPrint ECBHD  Canan nc. Digabsed Whitand - (0361)

Ao v » || @ First show the menu bar by pressing

elect an add-on to modify status or view details.

the Alt key of your keyboard.
e Click Tools -> Manage Add-Ons.

e Set Show -> All add-ons.

e Filter unwanted extensions including
those not working properly.

This document was generated on 2020-11-25 08:01:33 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 6



Repairing Internet Explorer Crashes Guide ID: 33939 - Draft: 2018-03-13

Step 3 — Check Internet DNS Configs

UWa

(o) 2812 Mierosoft I:‘.m‘l-lul‘ﬁ“

e The Internet DNS Configurations

I : \Windows\systend2dipconf ig /f lushdns might have been changed. Incorrect
DNS configurations are one of the
reasons behind this issue.

@ Press the Windows Key and X keys
simultaneously, and then select the
Command Prompt (Admin).

@ Type below commands one by one
and press ENTER at the end of
each command: « ipconfig /flushdns
* ipconfig /registerdns « ipconfig
/release

e Exit Command Prompt and then
reboot your PC.
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Repairing Internet Explorer Crashes

Step 4 — Use a Troubleshooter
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o A Troubleshooter tool automatically detects and repairs the Internet Explorer crashes problem. All

you’ve to do is-
e Download the tool called ZombieSoftFix.

e Install the program on your PC.

e Follow the on-screen instructions until your problem is completely fixed.

Step 5 — Uninstall & Reinstall it again

Turn Windows features on or off 17}

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that enly part of the feature is turmed on,

@ [m] ). .NET Framework 3.5 (includes .NET 2.0 and 3.0) ~
# [m] L, NET Framework 4.5 Advanced Services
|| L sy ightweight Directory Services

1) Hyper-v

%% Internet Explorer 10

. Internet Information Serge®:
n Services Hostable Web Core

[ ]
1 [V || Media Features
I, Microsoft Message Queue (MSMQ) Server

3]

B

Netwaork Projection
Prnint and Document Services

g [
U]
| [u]

[[1L._RAS Connection Mananer Administeation Kit (CMAK) b
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Some IE files can be corrupt.
Uninstalling and reinstalling the
same will fix the issue.

Insert the Windows OS disc.

Press Windows Key and X
simultaneously.

Click Programs and Features ->
Turn Windows features on or off.

Uninstall IE and reinstall it again. A
system reboot requires.
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To reassemble your device, follow these instructions in reverse order.
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